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Travel Customer Hotline: 	 0845 246 0489
For a query or a quote

Travel Claims Hotline: 	 0845 246 0415
24 Hour Emergency Assistance: 	 1 877 350 6968
In USA & Canada call toll free

In Central & South America & Caribbean call collect	 (Canada) 905 816 2565

From anywhere else in the world	 (UK) +44 870 241 4628

Or in the UK	 0870 241 4628

T724 0510

A GOOD DEAL BETTER

travelsoff  on your

Important Phone Numbers

Carry one of these cards with you in case  
you need to contact us.

Please fill in your Policy Number

– you will need to quote it when calling any  
of the assistance numbers shown.

24 Hour Medical & Non-Medical  
Emergency Assistance
In USA & Canada  
call toll free:	 1 877 350 6968
In Central & South America  
& Caribbean call collect:	 (Canada) 905 816 2565
From anywhere else  
in the world call :	 (UK) +44 870 241 4628
Or in the UK:	 0870 241 4628

Policy Number:

24 Hour Medical & Non-Medical  
Emergency Assistance
In USA & Canada  
call toll free:	 1 877 350 6968
In Central & South America  
& Caribbean call collect:	 (Canada) 905 816 2565
From anywhere else  
in the world call :	 (UK) +44 870 241 4628
Or in the UK:	 0870 241 4628

Policy Number:

p.t.o.

p.t.o.

…all you need to know

Your Single Trip Travel Policy

Travel Insurance
A GOOD DEAL BETTER

travelsoff on your

Car Insurance	 0845 246 5246

Breakdown Cover	 0845 246 8378

Life Insurance	 0845 246 0335

Home Insurance	 0845 246 0104

Home Response 24	 0845 246 9203

Pet Insurance	 0845 246 8246 

directline.com
Calls may be recorded. Maximum call charge from a BT landline is 3p per minute.  
Calls from other networks may vary.

Direct Line Insurance plc, Registered in England number 01810801, Registered Office: Direct 
Line House, 3 Edridge Road, Croydon, Surrey CR9 1AG. Car, Home, Pet, Travel, Breakdown 
and Home Response 24 Insurance are all underwritten by Direct Line Insurance plc.   
Life Insurance is provided by Direct Line Life Insurance Company Limited. Home Response 
24 insurance not available in Northern Ireland. Direct Line Insurance plc and Direct Line 
Life Insurance Company Limited are authorised and regulated by the Financial Services 
Authority. Lines open 8am-9pm Monday-Friday, 9am-5pm Saturday and 11am-5pm Sunday 
(except Direct Line Life Insurance).
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